
 

A Step-by-Step guide to SignupGenius 

Please note: this login information will be different than the Skype information you have 

created.  

Each floor has a unique link to sign up for your videoconferencing. Please be sure to begin by 

copying the link that correlates with the floor that your loved one resides on.  

 

Link for 2 Springs Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-family 

Link for 3 Springs Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3springs 

Link for 4 Springs Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-4springs 

Link for 5 Springs Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-5springs 

Link for 2 Hathorn Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-2hathorn 

Link for 3 Hathorn Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3hathorn 

Link for 2 Victoria Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-2victoria 

Link for 3 Victoria Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3victoria 

Link for 4 Victoria Families: https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-4victoria  

 

Once you visit your specific link, you will be prompted to enter a Wesley Specific access code as 

an added security measure.  

The access code for all links is: WesL3y 

 

ADDITIONAL INSTRUCTIONS FOLLOW BELOW ON ADDITIONAL PAGES 

  

https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-family
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3springs
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-4springs
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-5springs
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-2hathorn
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3hathorn
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-2victoria
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-3victoria
https://www.signupgenius.com/go/9040B4DAAAA2AA5FC1-4victoria


  

 

 

 

 

 

 

 

 

 

 

This is where you will begin. Click “Create a Sign 

Up” to register as a user for this platform.  

If you already created an 

account, click here to log in.   

Ensure the floor that 

your loved one lives on 

is listed here. There are 

unique scheduling tools 

for each floor.  



Please be sure to thoroughly read these guidelines on the website. This will explain, in detail, 

the information that is required to request a video chat, the dates that are available for your 

and your loved one to connect, and more.  

• Appointments are available to schedule up to, but no more than, 3 days in advance.  

• You must schedule your appointment at least 24 hours in advance. 

 

 

 

 

 

 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

The date is listed to the left. It is important to remember that the 

room number of your loved one dictates the dates  you are eligible to 

sign up to chat. Listed here (04/02/2020) is an even date, so even 

numbered rooms would have been allowed to sign up.  

We will keep these 

calls to 10 minutes, 5 

minutes have been 

allocated to staff 

transition time.   

You are required to 

schedule 24 hours in 

advance. If you are 

looking at a time 

shorter than 24 

hours, it will be 

displayed as locked. 

Please continue to 

scroll until you find 

an available time.    

This is what will 

appear when a time 

slot has been taken.     

This is what will 

appear when a time 

slot is available.  

 



This is a step by step of what you will see as you register for a timeslot.  

• You will select the timeslot that you would like to book, and click “Submit and sign up” 

• When you click “submit and sign up” this is what will pop up.  

 

 

 



Once you complete this form and click “register now” this is the next screen you will see.  

 

You will then need to go to your email inbox and confirm your email address.  

 

 

 

 

 

 

 

 

 

Click here to activate your account.  



 

You will them be taken to a page to enter all of your information and finalize your booking.  

 

This will be top of the page you land on.  
If you would like to use FaceTime 

instead of skype, please enter your 

appleID email or cellphone number 

here.  

All of these fields are required.  

Please read each requirement 

carefully and be thoughtful to not 

include specific resident information 

beyond what is asked.  

Thank you.   



This will be the message that you receive when you successfully submit the form above.  

 

 

 

 

 

Click here to get back to 

the original home page.   

To confirm your 

registration, if you scroll 

down to the time slot 

you believe you signed 

up for, you should see 

this.  



You will receive an email to the address that you used to register. The content of the email will 

provide guidelines on the skype account that you will need to call to begin your appointment.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

There will be much more information provided in this email, please be sure to review 

thoroughly to be prepared for your videoconference phone call.  

 

Be sure to have this 

access code handy when 

you log-in.   

This username will be unique to the 

floor that your loved one lives on. 

You will need to call this username at 

the beginning of your appointment.  

   


